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Portal Benefits



Portal Benefits for the Applicant & BKDD

Increased Efficiency
• Faster application process
• Quicker permit issuance

Accessibility
• Submit & 
• Access from anywhere, 24/7

Improved Tracking & Transparency
• Real-time status updates
• Clearer process visibility

Standardization & Consistency
• Uniform application handling
• Reduced error rates

Enhanced Communication
• Automated updates
• Communication Log/ Chat

Data Management & Analysis
• Enhanced data insights
• IDs process improvements



https://www.bkdd.dst.tx.us

Accessing the Portal



Application 
Guidelines & Help

Videos



Getting Started



Portal Application, Submittal, & Review 
Process Flow Chart

Email Notification 2: 
Application Package Ready for Payment 
(PDF, Fees & Instructions)

Email Notification  1: 
Application Package 
Submitted

Email Notification 3: 
Application Package Needs 
Correction(s)

Others:

• Notification 5 -  Status Change

• Notification 6 - Communication Log

* * **

*

* Applicant Step(s)
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Portal Application, Submittal, & Review 
Process Flow Chart

Email Notification 4:
4.1 - Review Package Needs  Correction(s)  
4.2 - New Comment Log

Others:

• Notification 5 -  Status Change

• Notification 6 - Communication Log

*

*

* Applicant Step(s)
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Application Status Types:
APPLICANT STATUS

Long Version

APPLICATION STATUS 

Short Version (Used)
Auto Email 

App. Package Not Complete App. Pkg. Not Complete N/A

Application Package Pending Pre-Screening App. Pkg. Pending Pre-Screening #1 – App. Under Pre-Screening

Application Pending Payment & Package to BKDD App. Pending Payment & Package to BKDD #2 – Pending Payment & Package to BKDD

Application Package Needs Correction(s) App. Pkg. Needs Correction(s) #3 – App. Package Needs Correction(s)

Submittal Needs Correction(s) Sub. Needs Correction(s) #4 – Review Package Needs Correction(s)

Rejected

Inactive/Canceled

Denied

Submittal Pending Review

Submittal Under Review

Submittal Under Final Review

No Objection

Approved - w/Conditions

Approved - Ready for Construction

In Construction

Construction Complete

Rejected

Inactive/Canceled

Denied

Sub. Pending Rvw.

Sub. Under Rvw.

Final Review

No Objection

Approved - w/Conditions

Approved - Ready for Const. 

In Const. 

Const. Complete

#5 – App. Status Updated

Pre-Development Meeting Requested Pre-Dev. Mtg. Requested N/A

Pre-Development Meeting Scheduled Pre-Dev. Mtg. Scheduled N/A

Pre-Development Meeting Complete Pre-Dev. Mtg. Complete N/A



1. HOW TO REGISTER & SIGN IN 



1. How to Register 
& Sign In 



2. HOW TO BEGIN/ 
CREATE A NEW 
APPLICATION



2. How to Begin/ Create a New Application



2. How to Begin/ 
Create a New Application
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2. How to Begin/ Create a New Application



2. How to Begin/ Create a New Application



2. How to Begin/ Create a New Application



2. How to Begin/ Create a New Application



2. How to Begin/ Create a New Application



2. How to Begin/ Create a New Application

Please refer to check list 
to upload all the 

necessary
“Documents Required”



2. How to Begin/ Create a New Application



2. How to Begin/ Create a New Application



2. How to Begin/ Create a New Application



2. How to Begin/ Create a New Application



2. How to Begin/ Create a New Application

App. Pkg. 
Pending Pre-
Screening



2.1. How to EDIT an Application



Scroll to Bottom

2.1. How to EDIT an Application



2.2. How to WITHDRAW an Application



3. HOW TO MANAGE YOUR 
APPLICATION 



3. How to Manage Your Application 



Final Remarks



FINAL REMARKS

Recap of Key Points: 
 - User Manuals and Guides

- User Feedback: Collecting feedback for future improvements 

- FAQs

Next Steps: 

- When users can start using the portal (no later than 12-04)

 - Where to get help - bkddpermitting@quiddity.com



Q&A




